
Don't jump to 
conclusions—seek 

to understand.

ADJUST

Speak honestly, 
but pay attention 

to tone and 
emotions as well

DO

Leave room 
for different 

perspectives on 
the same topic 

or task.

DISCUSS

Practice active 
listening and ask 

questions

HEAR

Look for closed 
body language  

(arms crossed, no 
eye contact) when 

talking with 
colleagues

SEE

INTEGRITY IN THE WORKPLACE

VALUES & BELIEFS

• Transparency 
from management

• A team that 
doesn't take 
shortcuts

• Quality control
• Security Measures
• Clear expectations 

and accountability

Honesty

Accountability

Commitment

Transparency

Strong Moral 
Compass

Organization

SKILLS & STRENGTHS

www.randomactsofkindness.org/kindness-at-work-assessment
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